 eGY-Africa Questionnaire

Version 1012

This questionnaire is part of the eGY-Africa effort to assess the status of Internet/REN* services and access for scientists and educators in Universities and similar institutions in  Africa. The purpose is to compile background information that can be used to raise awareness of problems and successes, and to argue the case for better services.

INSTRUCTIONS

· Please provide your answers by editing the form electronically, if possible. Otherwise, print and complete the form, adding additional notes on separate pages as necessary. 

· Circle or mark (√ or X or highlight in bold/RED) one or more responses to multiple choice questions. 

· If exact answers to questions are either impossible or not readily available, then please give your best estimates. 

· Add comments if the choices listed do not cover your situation or you can provide additional relevant information.

Please respond electronically to Monique Petitdidier, Les Cottrell, and Alem Mebrahtu:

monique.petitdidier@cetp.ipsl.fr, cottrell@slac.stanford.edu, alemmeb@yahoo.com,

or mail to: 

Monique Petitdidier
Centre d'etudes des Environnements Terrestre et Planetaires  

CETP/CNRS
10-12 Avenue de l'Europe
78140 Vélizy

France

*Research and Education Network

--------------------------------------------------------------------------------------------------------------------------

PERSONAL DETAILS

1- Your name:

2- Institution and address:

3- Email address:

4- Job responsibilities/major projects/interests: 

5- Please register your involvement in eGY-Africa. 

See  http://groups.google.com/group/egyafrica or  www.egy.org  for the list of people who are participants (active members) and affiliates (observers) of eGY-Africa.

	I am already listed as a participant
	I am already listed as an affilliate
	Add my name to the list of participants
	Add my name to the list of affiliates


--------------------------------------------------------------------------------------------------------------------------

NATIONAL INTERNET  FACILITIES

6- What kind of internet connections are used within your country?

	Copper cable
	Optic fibre
	Satellite (e.g., VSAT)
	Dial-up
	Microwave

wireless
	Infrared

wireless
	Other (specify)


7- How many main population centres (cities and towns) are there in your country?

	<5
	5-10
	10-20
	20-50
	>50
	Other (specify)


8- What percentage of these population centres have Internet connectivity?  (Give an approximate answer)

9- What is the Internet used for mainly in your country?

	
	not used
	Some use
	Heavy use
	Don’t know

	Government administration
	
	
	
	

	Schools and colleges
	
	
	
	

	Universities and government research institutions
	
	
	
	

	e-Agriculture
	
	
	
	

	Telemedicine
	
	
	
	

	Commerce and industry
	
	
	
	

	Internet Cafes
	
	
	
	

	Individual private use
	
	
	
	

	…….
	
	
	
	


10- How many universities are there in your country?

	1
	2-5
	5-10
	10-20
	>20
	Other (specify below)


11- What percentage of these Universities/institutions are connected to the Internet? 

12- Are the Universities inter-connected via the Internet for joint administration, sharing information about student registration, and so forth?

13- Does your country have a national network for supporting the needs of the  education and research communities by reducing Internet costs and providing computing and research capability, collective leadership, promotion, and bargaining – such as Renater in France, Internet2  in USA, TENET in South Africa? If so, give the name(s) of the national network if known.

--------------------------------------------------------------------------------------------------------------------------

INSTITUTIONAL INTERNET  FACILITIES 

14- What is the student & faculty size of your university/institute?

	Number of faculty (professors, lecturers)
	

	Number of students
	


15- What connection does your institution/university have to the national network?

	None
	Copper cable
	Optic fibre
	Satellite-VSAT
	Dial-up
	DSL
	Microwave


	Infrared
	Other (specify below)


16- Is the connection available 24 hours/day?

17- How stable is the power for the network at your university/institute? 

	The network is on Uninterruptible Power and usually rides out any power outages of the main electricity supply system
	

	How many hours per day do you have scheduled power?
	

	How often do unscheduled power outages occur (give approximate number per week/month/year)
	


18- What typical transfer rates (bandwidths in Kilobits/s or Megabit/s, specify which) are achieved at best?

19- Who can use the Internet at your university/institute? (e.g. administration only, faculty, students, everyone ...)
20- What is the Internet used for mainly in your university/institution? 

	
	Importance

	
	Not used
	Low
	Medium
	High

	Administration
	
	
	
	

	Research
	
	
	
	

	Access to publications (national & international)
	
	
	
	

	Access to teaching materials and resources
	
	
	
	

	Distance learning
	
	
	
	

	e-learning
	
	
	
	

	Communication* with people in your country 
	
	
	
	

	Communication* with people throughout Africa and overseas
	
	
	
	

	Participation in African and  international projects
	
	
	
	

	Data gathering from field and laboratory instruments
	
	
	
	

	Other …
	
	
	
	


*includes video-conferencing and voice-over-Internet (such as SKYPE)

21- Have you any remote field instruments, currently or planned, that send data via the Internet to base? Specify the type of instrument, data volume and transfer rate.

--------------------------------------------------------------------------------------------------------------------------

PROBLEMS AND PRIORITIES

22- How much of your Internet work do you do using your university/institution facilities? 

	ALL
	Most
	Some
	Very little
	None
	Other


23- If not ALL, what solutions do you adopt and why?

24- What are your views on what might be needed to improve Internet connectivity in your country and how might it be accomplished. For example: 

a) applications to drive needs and champion the effort (e.g. eGeography, Education, Medicine, Agriculture,…) 

b) engagement with government ministers and policy makers, for example to improve the  Information Technology and Internet environment especially  in the areas of taxation, regulation, competition, funding etc.

c) demonstration of the benefits of good connectivity to other African countries and elsewhere – in the areas of science research, technology, education, and training and the resulting impact on national development

d) engagement with the private sector and donor/funding agencies

e) aggregating needs between universities to provide collective negotiation and bargaining (e.g. by founding a national research & education network)

f) more skilled ICT experts

g) lower cost of access to the Internet 

h) higher access speeds

i) ….

25- If you had better access to the Internet, how would you use it to do your job? (Please list your answers in approximate order of priority) 

--------------------------------------------------------------------------------------------------------------------------

NEXT STEPS

26- What actions do you suggest the international scientific community (ICSU, National Academies, and others) should take to improve cyber-infrastructure for science and education in your country?

27- Please suggest how the eGY-Africa group can be made more effective? For example, through its organizational structure, national eGY-Africa groups, communications (website, news circulars), meetings, representations to top-level bodies.
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